Business as Usual? Contracts during the COVID-19 Pandemic.

INTRODUCTION
The emergence of the novel COVID-19 virus has led to devastating impacts around the globe,
and if health experts and world leaders are correct, the full impact of COVID-19 has not yet been
felt. Since the World Health Organization declared the outbreak of the COVID-19 virus a
pandemic, many countries have imposed numerous restrictions and declared “Public Health
Emergencies”. With news changing rapidly by the day, and even by the hour, the COVID-19
pandemic has created significant commercial uncertainty with few able to predict the length and
effects of the pandemic. The global COVID-19 pandemic is leaving many business owners
wondering what they should do if they are unable to preform their contractual obligations due to
the chain of events set in motion by the COVID-19 pandemic.
FORCE MAJEURE PROVISIONS
At common law, parties to a contract must meet their obligations under a contract and in
accordance with the terms of the contract, subject only to several common law doctrines.
However, many contracts contain Force Majeure provisions which govern contractual
performance in the occurrence of serious unexpected or unforeseen events., Force Majeure
provisions have important implications for parties who find their contractual performance impacted
by the COVID- 19 pandemic because, if they are successfully invoked, they limit a party’s liability
for non-performance or delayed performance of the contract.1
The legal concept of ‘Force Majeure’ is not recognized at common law 2. and must be included
as a contractual term for the remedy to be available to parties. The fact that Force Majeure
provisions are created by contract means that Force Majeure provisions will vary from contract to
contract and will be interpreted in accordance with the language of the specific contract in which
they have been included3.
While the parties are free to contract into a Force Majeure provision which specifies any number
of events, the common thread amongst Force Majeure provisions is that it applies to events which
are unexpected, something beyond reasonable human foresight and skill, and outside of the
control of the parties. 4 Parties concerned about the effect of the COVID-19 pandemic on their
ability to perform their contracts should confirm whether the contract at issue contains a Force
Majeure provision.
A party seeking to invoke a Force Majeure provision has the responsibility of establishing the
COVID- 19 pandemic is a triggering event as defined by the provision.5 Whether or not the Force
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Majeure provision will be triggered, and the effect the provision will have on the parties’ contractual
performance, depends on a proper interpretation of the Force Majeure provision itself and may
require an interpretation of the contract as a whole and the parties’ intentions. 6
As it is not uncommon for Force Majeure provision to be referred to in numerous sections in the
contract, it is important that legal advice is sought to ensure a complete interpretation of the Force
Majeure provision. If a Force Majeure provision is relied upon when the legal requirements for
such reliance are not met, the consequences can be severe and the party who failed to complete
contractual performance may be liable for non-performance of their obligations under the
contract.7
Two central questions must be answered in order to determine if a particular Force Majeure
provision will limit a party’s contractual obligations due to disruptions caused by the COVID-19
pandemic:
1) Does the COVID-19 pandemic fit within the events specified in the contract?
2) To what extent does the COVID-19 pandemic interfere with contractual performance?
Does the COVID-19 pandemic fit within the events specified in the contract?
The first step in the analysis is to determine whether the COVID-19 pandemic is a specified
triggering event contained in the Force Majeure provision. If the Force Majeure provision includes
“pandemic”, “epidemic”, “public health emergency”, or “communicable disease outbreak” as a
triggering event, then it is likely the COVID-19 pandemic would be caught by the Force Majeure
provision. Courts have tended to interpret the specified triggering events strictly in order to ensure
parties to a contract are bound to their contractual obligations.8 If the triggering events do not
clearly capture the COVID-19 pandemic, it will be difficult to establish that the Force Majeure
provision is triggered.
While many Force Majeure provisions will not contemplate the events listed above, most contain
a catch-all phrase which refers to “all other like events”. If this is the case, the party seeking to
invoke the Force Majeure provision must establish the COVID-19 pandemic is analogous in kind
to the triggering events included in the Force Majeure provision.9
Depending on the disruptions experienced by a business due to the COVID-19 pandemic, more
commonly included triggering events may be utilized such as “market disruptions” or “Government
restrictions” to invoke the Force Majeure provision. However, in all cases, the triggering event
must be clearly identifiable in the Force Majeure provision, and the Courts have generally
interpreted Force Majeure provisions narrowly.10
To what extent does the COVID-19 pandemic interfere with contractual performance?
If the contract does include a Force Majeure provision which captures the COVID-19 pandemic,
that does not necessarily mean contractual performance may be waived. The party seeking to
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rely on the Force Majeure provision must also establish a causal link between the triggering event
and non-performance11.
The party seeking to invoke the Force Majeure provision should look to whether the provision
specifies to what extent contractual performance must be interfered with for the Force Majeure
provision to be invoked. A Force Majeure provision may detail the necessary impact the triggering
event must have on performance of the contract before the Force Majeure provision may be relied
upon12. For example: A contract may specify that performance need only be “hindered” or
“delayed”, or it may specify the higher standard of “impossibility” of performance.
In the absence of an express contractual provision which details the requisite impact of the
triggering event, the courts have consistently held that the triggering event must make
performance of the contract “impossible” before a party may rely on a Force Majeure provision13.
Further, it is well established that commercial losses or inconvenience caused by the triggering
event will not be sufficient for a party to rely on the Force Majeure provision14. However, in Alberta,
there is some suggestion the lower standard of the triggering event causing “a real and substantial
problem” which makes performance of the contract “commercially unfeasible” may be sufficient.15
A party is unlikely to successfully invoke a Force Majeure provision where they contributed to the
triggering event relied upon.16 While this is unlikely to be an issue if the triggering event relied on
is something akin to a “pandemic”, this may become an issue where a party seeks to rely on
triggering events such as “labor shortages” if they laid off staff to allow the business to keep
operating during the COVID-19 pandemic.

Additional considerations
a) Notice
A party seeking to invoke a Force Majeure provision must ensure that they comply with any notice
requirements contained in the provision that specify triggering events as well as related timelines.
Proper notice that complies with the notice requirements of the contract provision is a condition
precedent that must be satisfied to effectively invoke the Force Majeure provision.17
b) Specified consequences on contractual performance

The effect of a validly invoked Force Majeure provision on a party’s contractual obligations will
depend on the language contained in the clause. The contract may specify, among any number
of other options, that performance may be delayed, suspended, or reduced.18.
FRUSTRATION
If the contract does not contain an applicable Force Majeure provision, but performance is
nonetheless prevented by the COVID-19 pandemic, a party may be able to rely on the common
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law doctrine of frustration. Unlike Force Majeure, frustration is a common law principle which
exists regardless of its inclusion in a contract’s terms. A party who claims the contract has been
frustrated has the onus of establishing the necessary elements of the common law doctrine of
frustration are met.19
Frustration occurs when an intervening event arises after the parties have entered a contract,
for which the parties made no provision for in the contract, and performance of the contract
becomes “a thing radically different from that which was undertaken by the contract”.20
For frustration to be established, the changes to contractual performance caused by the
intervening event must be fundamental changes that go to the very purpose for which the
contract was created. An intervening situation that merely makes performance difficult or more
costly will be insufficient in satisfying the test for frustration.21 Further, frustration will not be
found where the intervening event was foreseeable to the parties at the time the contract was
made.22
The doctrine of frustration can be understood as a request to the court to intervene and relieve
the parties of their contractual obligation because an intervening event occurred without fault to
either party. 23Where the elements of the doctrine of frustration are met, the most common
result is that both parties are released from further obligations under the contract and the
contract is bought to an end.24
The doctrine of frustration is commonly argued in contract disputes but is seldomly raised
successfully. Frustration has been successfully raised in situations where the intervening event
is a change of law, which makes the performance of the contract illegal or impossible. 25
Similarly, frustration is often argued in employment law contracts in cases of prolonged
employee illness or injury26, death of an employee27,changes in law28 or destruction of the
workplace29. Depending on the restrictions and measures imposed by the provincial and federal
governments in Canada, and the consequential impacts of these restrictions, it is possible that
19
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contracts will become frustrated by restrictions imposed in response to the COVID-19
pandemic.
Overall, courts are reluctant to find frustration of a contract and the decisions often turn on the
facts of the specific case and the nature of the contract.30 However, it is unlikely that an
unforeseen expense, or cashflow shortages, would meet the required threshold for a finding of
frustration. 31
Finally, it is prudent for a party to be cautious when terminating a contract on the basis of
frustration. If a party terminates a contract because the COVID-19 pandemic caused frustration
of the contract, and a court does not find the high bar for establishing the doctrine of frustration
is met, the party may be liable for wrongful termination of the contract and damages flowing
from non-performance of contractual obligations. Accordingly, it is important that parties receive
legal advice before terminating a contract based on frustration.
The purpose of this article is to provide relevant legal information to those affected by the COVID19 pandemic and is not intended as a substitute for legal advice. As each contract is worded
differently, and as all circumstance are unique and fact specific, we caution that we would be
required to review the specific agreement and the surrounding facts before we would be in any
position whatsoever to provide any legal opinion or advice to you. If you require legal advice in
relation to your contractual and factual circumstances, please contact Brian Wallace, Ted Feehan
or Jeff Fixsen to discuss your specific situation.
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